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Vancouver, BC,  April 1,  2008 – It was announced today that Mr. 
Michael Mills has been appointed Vice President for Travelers 
Acceptance Corporation.  As Vice President –Collections and 
Customer Service, Mr. Mills is responsible for the management and 
ongoing development of collections strategies to support the exuberant 
growth of Travelers’ managed receivables portfolios. Mr. Mills is also 
responsible for adherence to, and achievement of the corporation's 
principles and objectives. 
 
“The breadth and value of our servicing of in-house and administered 
client receivables portfolios continues to grow at an unprecedented 
pace.  Michael Mills has, since joining the company in 2005, mitigated 
risk, developed and delivered industry-leading strategies, while 
adhering to our industry-leading standards for customer satisfaction”, said President and 
Chief Executive Officer, Karl Sigerist.  “With Michael’s appointment as Vice President, we 
acknowledge his contribution and the respect Michael Mills has earned within our company 
and the industry.” 
 
Mr. Mills was formerly Director of Collections and Customer Service for Travelers 
Acceptance Corporation.  Prior to joining Travelers he held senior positions in the banking 
community for more than a decade.  He holds a B.A. from Concordia University and a 
Diplome d’Etudes Collegiales from Dawson College both in Montreal, and certification in 
Credit Management from the University of Calgary. 
 
Travelers Acceptance Corporation has since 1974 been engaged by small and medium size 
businesses to provide financial choice and the generation of value through the application of 
experience, service and innovation to  arrange, structure and fund unique indirect consumer 
financing solutions that close more sales, increase the businesses customer base and 
overall profitability. Travelers Acceptance Corporation consults with its business clients to 
create term financing solutions and services specifically tailored to providers and consumers 
of products and services in tuition, automotive aftermarket, vacation ownership, healthcare, 
membership, consumer durables, retail, power products and home improvement 
businesses.  For more information about Travelers Consumer Finance, visit 
www.travelersacceptance.com 
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