
Partnering To Grow Your 
Business

Travelers Acceptance Corporation has since 

1974 been engaged by businesses to arrange, 

structure and fund unique indirect consumer 

financing solutions across a wide range of 

industries. Travelers consults with its client 

partners to create term financing programs that

attract and retain more customers, close more

sales,  while increasing overall profitability. As an

independent, non-bank finance 

organization, we have provided other financial 

intermediaries with consumer term finance 

solutions including third-party servicing, collection,

ongoing management or outright acquisition of

Canadian consumer term finance receivables

portfolios.
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Third-party Servicer 
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Third-party Servicer 
Solutions
If your company is in need of a business process
outsourcing partner or a back-up servicer who
can provide term finance contract servicing 
functions, such as  originations, loan and lease
account management, collections, and or 
portfolio reporting - consider partnering with 
Travelers Acceptance. Travelers has the 
infrastructure, expertise and industry experience
to design tailor made businesses process 
outsourcing programs that will meet your needs.
For more than 30 years Travelers has partnered
with progressive business leaders to provide 
innovative, strategic value through consumer 
focused financial services. Partnering with 
Travelers lets you focus on your core strategic 
activities while outsourcing your third-party loan 
or lease servicing to us.

• REDUCE OPERATING COSTS

• CONVERT FIXED COST TO 

VARIABLE COSTS

• EXPAND WITHOUT CAPITAL

• REDUCE BUSINESS RISK

• GAIN ACCESS TO ADDITIONAL 

COMPETENCIES

• ENHANCE REVENUE GROWTH

• IMPROVE CUSTOMER SERVICE 

LEVELS

• BE COMPLIANT WITH CANADIAN 

LEGISLATION

Portfolio Management
In addition to servicing loans for our own 
portfolios Travelers Acceptance services loans for
a variety of third-party clients, including 
Businesses, Banks, Credit Unions, Insurance
Companies and other investors. The company’s
expertise is in the servicing of Canadian 
denominated loans and or leases where the 
ultimate obligor or lessee is a Canadian resident.
Compliant in all provincial jurisdictions in both 
official languages. 

Travelers Acceptance is well established to 
administrate your loan and lease portfolios using
our in-depth understanding of the loan and lease
portfolio management processes. Our team’s 
experience and familiarity with the process of 
loan and lease portfolio administration enables 
us to collect your receivables- faster and with a
successful collection rate that is among the 
highest in the industry.

Our combined portfolio volumes have enabled 
us to staff our team with the most professional
and successful industry specialists.  Our results
are the true testimony of our successes. We use
the personnel resources, the latest technology
and the proven effective methods to collect what
you are owed. These are the keys to fast, effective
management of your portfolio.

Business Intelligence
Travelers provides data mining and business 
intelligence capabilities to its clients. With 
consolidated data, users can easily view key 
information in a variety of popular formats on their
own PC’s. The need for excessive hardware and
expensive information programming and reporting
resources is eliminated. 

Pricing Options
Our flexibility allows us to offer you a wide range
of pricing options; through consultation with your
representative we will develop a solution and 
pricing model that is unique to your individual 
requirements.
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