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Travelers Acceptance Corporation appoints Robert Dugger to Managing Director, Vacation
Ownership Finance

Burnaby, BC, July 16, 2009 Travelers Acceptance Corporation announces the appointment of
Robert Dugger to lead its Vacation Ownership finance business as “Managing Director, Vacation
Ownership Finance”.

Prior to joining Travelers Acceptance, Robert held the position of Vice President — Relationship
Manager with the Resort Finance Division at Textron Financial Corporation where he was responsible
for new business development in North America with primary responsibility for vacation ownership
financing in Canada. Prior to Textron Financial, he held positions as a commercial loan manager and
credit manager in the banking and commercial finance business.

Using his extensive background in commercial finance, Robert’s mission is to further develop and
expand Travelers position within the Vacation Ownership Industry finding solutions for businesses in
satisfying their consumer financing needs. He has built a reputation as an expert and has shared his
industry knowledge serving as a panelist at industry conferences.

Robert welcomes his new challenge with eagerness & aspiration. “Given the current state of the
industry, it is wonderful to be able to contribute in such a meaningful way to the ongoing success and
future growth of the Canadian Vacation Ownership Industry.

About Travelers: Travelers Acceptance Corporation has since 1974 been engaged by businesses to
arrange, structure and fund unique indirect consumer financing solutions across a wide range of
industries including tuition, automotive aftermarket, vacation ownership, healthcare, membership,
consumer durables, power products and home improvements. Travelers consults with its client
partners to create term financing programs that attract and retain more clients, close more sales, and
increase overall profitability. For more information about Travelers Consumer Finance visit
http://www.travelersacceptance.com.
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